Bio-Medic Appliances, Inc.

Care and Use Instructions For Your New Orthosis

About Your New Orthosis - Please use discretion when wearing your new orthosis.  It will take time for your body to become accustomed to wearing the orthosis.  Your Orthotist will provide you with the recommended wear time for your particular needs.  Wear schedules, as directed by your Orthotist, should begin with frequent skin inspections and a light break-in period.

Break-In Period - It is recommended that you check your skin for red areas every hour the first day; and gradually increase the wear time by the recommended increments until you are comfortable wearing it all day while continuing to check your skin frequently for at least a week.

Do not be alarmed to see red areas.  In order to get a good anatomical fit, it is necessary to exert force in high density tissue areas.  Redness may occur occasionally from any given circumstance.  The key to determining if red areas should be seen by us is very simple:


Does the red area go away in 15-20 minutes?


Is it in a soft tissue area?

If the answer to either of the above questions is NO, then you should discontinue wearing your device immediately and call our office to schedule an appointment.

If the answer is YES to both questions, the continue using your orthosis on the provided wear schedule and monitor closely.

Care of Your New Orthosis - Care of Your New Orthosist is recommended that you have periodic checkups with your device.  This will ensure that it is functioning and fitting properly.  Children will need to be seen more frequently than adults to keep up with their growth.  Please return at the intervals recommended by your orthotist.
Plastics and Foams - Never expose your plastic or foam materials to temperatures hotter than warm tap water.  Some of the materials used in your orthosis may become distorted and no longer function properly.  Using these three easy steps will ensure a hygienic device.

1. All orthoses can and should be cleaned with a warm (not hot) mildly soapy solution.

2. Be sure to thoroughly rinse away any soap, as the residue may cause skin irritation.

3. Lastly, ensure that the orthosis is completely dry before your next wear, as any moisture can also cause skin irritation.

4. In between regular washings, orthoses can be cleaned lightly with a baby wipe.  Do not use a household wipe or bleach to clean your device as this can leave a residual that is irritating to skin.

Never use any other solvent(s) on your orthosis.  Some chemical combinations can be very harmful to both you and your orthosis.

Leather and Metal - Leathers resist perspiration when they are new, however, this will not last forever, so we recommend that at least every other month you apply a thin coat of mink oil to all exterior leather work.  Interior leather that is worn against the skin can be cleaned with a solution of half water/half rubbing alcohol.

Joints and hinges should serviced annually.  Please call to schedule an appointment if you notice grating noises or squeaks in your hinges.

If you feel your orthosis is not functioning properly, please call our office immediately.  Do not try to adjust anything yourself as this may cause injury to yourself, irreparable damage to your device and will void any warranty existing for the device.

Bio-Medic Appliances, Inc.

3-B David Drive

Essex Junction, Vermont  05452

802-878-0930    800-564-0930
Facility Hours:

Monday through Friday

8:30 am – 5:00 pm

Please call to schedule an appointment

If you need to reach our clinician on-call,

please call our main number.  This will give you the pager number to reach the clinician.

Your orthotist is:          Deborah C. Wilde, MS, CPO, FAAOP

Sarah Thomas, CPO
These guidelines are general in nature and are

not designed to replace or supercede the 

competent advice of your physician, nurse,

orthotist or therapist.

